System and
Equipment Policy



Certain customer programs may
have additional requirements
above and beyond the ones
listed in this policy. Service
Partners should review the
Opportunity Announcement for
the customer program they are
interested in servicing - in

PC Requirements

Details the minimum requirements a PC
must meet and unsupported items

Other Requirements
(Mobile Devices, Accessories, Software,
and Internet/Phone Service Providers)

Lists additional items you will need to use
the Arise® Platform

Arise® Secure Desktop (ASD)

Best practice on how to maintain a secure
workspace environment

PC Scan and Results

Detailed information about the results
and what the results mean




Operating System
Windows needs to be a Genuine Licensed
Copy with all updates and patches
installed. (Beta and Developer versions
will not be supported.)

Standdrd Connection

and Speed

PC MUST be hard-wired via Ethernet
connection and cannot be connected
to Wi-Fi.




Logitech, Plantronics, Microsoft,
or similar brands are popular
with Service Partners

» Plantronics Blackwire 3320

+ Logitech USB H570e
+ Jabra UC VOICE










PC Scan

A PC Scan is a check that helps determine if your computer meets the specific
technical requirements needed to use the Arise® Platform or any

customer-required software necessary to service the program in which you
are interested.

IMPORTANT: This check can be performed with only a computer running Microsoft Windows and
either Mozilla Firefox or Google Chrome browser.

What do you need to do before running the PS Scan?

« Close all other applications and start from a fresh system reboot

- Clear cache/cookies; If you are having trouble with the PC Scan on
your equipment:

« Try a different browser
« Reboot your modem/router

How do you run the PC Scan?

Once the scan is complete,
your results will be displayed.



https://event.on24.com/wcc/r/4811811/DFD6067796017B35CCC270CFDA31EEFC?partnerref=sandepolicy

* CPU

« Internet Download and/or Upload Speeds

* Network Latency Max

You may neeo

your RAM.
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